TimeWise Utility Connections

We are here to save you time and make your move a little easier! Please fill out the attached forms
completely. Below is some important information...

Nevada Power — $15 connection fee. Deposits depend upon credit check. If required, it can be
waived with a Letter of Credit from your current utility company. Proof of ownership may be required.
Phone number (702) 367-5555

Southwest Gas - $25 connection fee. $55 deposit can be waived with a Letter of Credit from current
utility company. Fax to (702) 365-2354, Attn: Credit Desk
Phone number (702) 365-1555

Las Vegas Valley Water District - $100 deposit can be waived with Letter of Credit from current
utility company. Fax to (702) 258-7165, Attn: Credit Dept. Phone number (702) 870-4194

City of Henderson Water - Deposit may be required. Sewer is included. Copy of lease agreement
is required for renters. Phone number (702) 267-5900.

City of North Las Vegas - Proof of ownership is required. City of North Las Vegas bills for water,
sewer and garbage. Renters must go into office with $150 deposit. Phone number (702) 633-1484

Sprint Local Phone Service - $55 connection fee. If field work is needed the connection fee is $95.
Each additional phone line has a $35 connection charge. DSL activation charge is $49.99.
Additional fees for jack work. *All connection charges can be split over the 1% 3 billing cycles. $25
deposit may be required.

Phone number (800) 901-9675. Repair Line (800) 877-4421

Cox Communications — Provider of cable and high speed internet services. TV and computer must
be set up in home before cable appointment. We will have a Cox Communications Representative
contact you to discuss pricing/specials, etc. and to set up an appointment time.

Direct TV — Receive up to a four room satellite system FREE from Satellite Solutions! Contact Jim
Olson at (702)318-DISH (3474) or toll free (866) 880-FREE (3733) for more information.

Republic Disposal — Garbage fees are $33.65 per quarter. Garbage is picked up twice weekly.
Days vary depending on address. You may request recycling crates at no charge that will be picked
up every two weeks. Large “Toter” garbage cans on wheels are available to rent for $10.35 per
quarter. Phone number (702) 735-5151

US Post Office Change of Address — If all names in household are moving, we will handle the
change of address for you when indicated. If the entire household is not moving or if this is a
temporary move, forms can be obtained online at www.usps.gov or at your local post office.

Please fax completed forms along with a legible copy of your Driver’s License, at least 10 days
prior to connection date to:

TimeWise
Attn: Utility Connections
Fax (702) 515-0896

If you have any questions, please contact us at 702-515-0895.



TimeWise Utility Connection Authorization/Power of Attorney

Disconnect Date Connect Date

Power

Gas

Water

Garbage

Phone

Cable/High Speed Internet

*For Direct TV Satellite Systems, contact Jim Olson at Satellite Solutions (702)318-DISH (3474) or (866) 880-FREE (3733)

Review Journal Newspaper [ A.M. Delivery ($3.92 per wk) [0 P.M. Delivery L.V. Sun ($2.57 per wk) [ New Order [ Transfer

Post Office Change of Address — Would you like us to place your change of address? YES O NO O

Name SS# DOB

Name SS# DOB
Disconnect Address City Zip

Connect Address City Zip

Rent o Own O Escrow # New Construction YESO NOO
*Billing Address City State Zip

(*If different from service address)

Home # Cell # Alt #

E-mail Employer Phone

The connecting and disconnecting of services are conducted and administered by TimeWise. TimeWise reserves the right not to process orders received less than 10 days
prior to the move date. In processing your Application, you understand that additional information and/or requirements may be required under local or state law or by the
applicable service providers to fulfill your service requests under this Application. All services will be provided by independently owned and operated third parties and,
therefore, TimeWise will not be responsible for the performance of or the acts or omissions, including any delays, attributable to such providers. In no event shall TimeWise
be responsible to you for any indirect, incidental, special or consequential damages arising out of the services offered by TimeWise under this Application.

AUTHORIZATION/POWER OF ATTORNEY

NOTICE: THE POWERS GRANTED BELOW ARE BROAD. IF YOU HAVE ANY QUESTIONS ABOUT THESE POWERS, OBTAIN COMPETENT LEGAL ADVICE. YOU
MAY REVOKE THIS AUTHORIZATION/POWER OF ATTORNEY IF YOU LATER WISH TO DO SO.

This Authorization/Power of attorney is given to TimeWise, Inc. and includes the instructions | have given in my application as supplemented by any additional instructions |
have given to TimeWise ("Instructions”). | have specifically designated in my Instructions which services | would like TimeWise to perform or effectuate on my behalf. By
signing below, | appoint TimeWise, and any of its authorized representatives, as my agent and attorney-in-fact to act for me in any lawful way with respect to the services |
have designated in my Instructions.

THIS AUTHORIZATION/POWER OF ATTORNEY IS EFFECTIVE IMMEDIATELY AND WILL CONTINUE UNTIL IT IS REVOKED.

By signing below, | further grant to TimeWise, and it's authorized representatives, the power to execute on my behalf all letters of agency, applications or other documents
necessary or appropriate to perform or effecuate my Instructions. | authorize any service provider to release any existing account information to TimeWise. | authorize my
local telephone company to provide TimeWise with my published and/or unpublished numbers. | authorize TimeWise, if so instructed, to establish both interlata and intralata
telephone service for me. | agree to receive and pay for all services in accordance with the rates, rules and regulations of each provider until service is formally discontinued.
| authorize TimeWise to provide a copy of this Authorization/Power of Attorney, including all or part of the information | have provided to TimeWise, to any service provider. |
certify that the information provided to TimeWise is accurate, and | understand that this information will be relied upon by TimeWise.

| agree that any third party who receives a copy of this Authorization/Power of Attorney may act under it and may rely on the information contained in this Authorization/Power

of Attorney, including my instructions. | also agree that revocation of this Authorization/Power of Attorney by me will not be effective as to a third party until the third party
learns of the revocation.

Signature Date

Signature Date




TIMEWISE LETTER OF AGENCY

DATE:

Please let this serve as a Letter of Agency authorizing TIMEWISE CONCIERGE program to:
ESTABLISH SERVICE __ CHANGE SERVICE ___ DISCONNECT SERVICE __ TRANSFER SERVICE ____

NAME OF OCCUPANT:

NEW ADDRESS:

DATE REQUESTED TELEPHONE NUMBER

TO KEEP SAME NUMBER IF TRANSFERRING SERVICE, IT MUST BE
DISCONNECTED AND RECONNECTED THE SAME DATE.

PHONE BOOK/DIRECTORY ASSISTANCE LISTING: Published O  Non-published ($2.50/mo) O

PERSONAL SOLUTION ($39.95 with 2 services, does not include long distance)— Basic Phone Line, Sprint
Essentials Package, Services and Long Distance

CHOICE OF 2 OR MORE SERVICES: Messageline Privacy ID
Lineguard Home Phone Warranty

SPRINT LONG DISTANCE CHOICE: 120 minutes block of time billed at .06¢ min ($7.20)
Flat rate of .07¢ min with no monthly fee _
Unlimited Domestic Plan $20 monthly fee
Sprint International $7.95 monthly fee, 7ct min domestic, international rates vary

Basic Phone Line $10.53 (Not included in access line charge is the monthly recurring Federal Subscriber Line
Charge of $4.28 for the first line & $4.28 for each additional line in same home.)

Sprint Essentials Package $19.47 -- includes Call Waiting, Caller ID, Call Forwarding, 3-Way Calling, Return
Call, Repeat Dialing, Anonymous Call Rejection, SpeedDial 8

Call Waiting $6.00 Caller ID with Name $9.00 Line Guard $4.95
MessageLine® Voice Mail $6.95 (requires Call Fwd-Busy/No Answer for $2.00)
LONG DISTANCE PLANS (IF PERSONAL SOLUTIONS NOT CHOSEN)

Sprint International $7.95 monthly fee, 7ct min domestic, international rates vary
Sprint Simple 7 $4 monthly fee, 7ct min domestic

SPRINT DSL®™  $39.99 ($29.99 when purchased in conjunction with Personal Solutions)
512K/128K speed, Free DSL modem (pending credit approval and a 1 year commitment), $50 Rebate.

[] Self installation CD ($9.95 shipping and handling fee)

[[] Professional Installation for $29.95 (the full installation price of $99.99 will appear on the 1st bill; then a credit of $70.04 will
appear on either the 2" or 3" bill)

**FREE $50 American Express® Gift Check with the purchase of Personal Solutions and/or Sprint DSL**
SPRINT CONFIRMATION FORM

Tentative Telephone Number:

Due Date: Service Order Number:
Remarks:




CREDIT CARD AUTHORIZATION

Fees for TimeWise Utility Connection Service are as follows:
Connect/Disconnect with at least 10 days notice - $39.95
Connect/Disconnect with less than 10 days notice - $49.95 (We can not guarantee orders placed

less than 10 days prior, however we will do our best!)

NAME

BILLING ADDRESS

CITY STATE ZIP

CIRCLE ONE

M/C VISA AMEX

CARD NUMBER EXP

AMOUNT AUTHORIZED

THE UNDERSIGNED AUTHORIZES TIMEWISE, INC. TO CHARGE THE ABOVE-LISTED
CREDIT/DEBIT CARD TO COVER SERVICES PROVIDED AND EXPENSES INCURRED UNDER
THIS AGREEMENT.

CUSTOMER SIGNATURE

DATE

PLEASE FAX COMPLETED FORMS ALONG WITH A LEGIBLE COPY OF YOUR DRIVER’S
LICENSE, AT LEAST 10 DAYS PRIOR TO CONNECTION DATE TO:

702-515-0896 FAX

OR BY MAIL:
TIMEWISE, INC.
ATTN: UTILITY CONNECTIONS
PO BOX 750944
Las Vegas, NV 89136



